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Pay Cargo – Requesting Refund 

Access Pay Cargo for Refunds 

Customer will be able to request refund, in full or partially, to any pay cargo payment that has 
been approved by visiting www.paycargo.com.  

Requesting a Refund 

1. Login to paycargo and click on transactions. 

 
 

2. Double click on the approved transaction you wish to request a refund for. 

 
3. Click on REQUEST REFUND 

 
4. Enter the AMOUNT for the requested refund and a reason for the refund. Our team at 

GCT will receive the information and review. 

 

http://www.paycargo.com/

